Vivian Chapman
Lincoln, NE 68508| (402)-440-6578 | vchapman440(@gmail.com
https://www.linkedin.com/in/vivian-chapman-11004834a/

EDUCATION

University of Nebraska-Lincoln | Lincoln, NE (Expected) May 2027
Advertising and Public Relations GPA: 3.4
Minor: Hospitality, Restaurant, Tourism Management

EXPERIENCE

Scooter’s Coffee, Lincoln, NE August 2024-Current
Barista

e Work with customers to determine their wants.
e Stock and organize store in order to maintain a clean and workable environment.
e Solve customer problems to ensure customer satisfaction.

Olde Towne Nutrition, Omaha, NE July 2022-Current
Mixer

e Have one on one conversations with customers to determine their wants.

e Work in a solo environment in order to properly run store.

e Stock and organize store in an efficient manner.

Summer Nanny, Omaha, NE May 2024-August 2024
Nanny

e Took care of two kids ages 11 and 12.

e Provided lunch, rides, and fun activities throughout the summer.

Tj-Maxx, Omaha, NE September 2020-October 2021
Part-time sales associate

e Countered to customer wants and needs.

e Communicated with staff in an efficient manner.

e Organized store to keep a clean environment.

e Worked with customers on issues pertaining to retail.

VOLUNTEER EXPERIENCE
Everett Elementary, Lincoln, NE
Volunteer
e Worked with kids to ensure they’re on task and learning.

St. Andrews Summer Camp, Omaha, NE
Volunteer
e  Worked with kids in helping them learn about their faith.

SKILLS
Technology: Microsoft Word, PowerPoint, and OneDrive. Adobe Illustrator.
Language: English
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